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ABSTRACT

The research entitled ‘Information Seeking and Use of the Elderly Living in Ghettos
in Songkhla Province’ The findings revealed that 1) most participants needed health information
on diseases potentially experienced by the elderly, such as heart disease, osteogenesis disease,
hypertension, cancer, nephropathy, osteoarthritis, Alzheimer, and diabetes; 2) most of them
reported that their objective in seeking information was to finding a way to prevent them from
encountering diseases; 3) with reference to information seeking on health, they claimed that they
did this by approaching personal resources (doctors and nurses), organizational resources
(community learning centers), mass media resources (televisions), and intermet resources (the
Internet), ranked respectively; 4) most of them stated that they accessed the health information
from personal resources, organizational resources, mass media resources, and internet resources
by themselves and seeking helps from others, 5) most of them applied health information to
prevent themselves from the diseases and most of the information employed was from verbal
suggestions, 6) regarding problems on health information seeking and use, the participants reported
facing problems on information sources, information approaches, information ( printing media and
electronic information), and themselves as information users unable to access information sources

by themselves, and having eye problems.

Keyword: Information seeking and use, Health information, The elderly, Ghettos
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