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ABSTRACT

The objective of this survey research was to study the use of
information resources and services among undergraduate students at Office of
Academic Resources, Nakhon Phanom University in terms of usage purpose, types of
information resources used, information services, searching methods, problems of
using information and the service of Office of Academic Resources. A questionnaire
was used a research instrument. The population of this research was 371 1"g" year
undergraduate students in Nakhon Phanom University enrolling in the final semester
in the academic year 2019. All 371 copies of questionnaire (100.00%) were returned.
Data collected were then analyzed by determining mean (X), standard deviation
(S.D.) and qualitative analysis. The results of this research indicated that most of the
respondents (n = 139) (X = 91.45, S.D. = 0.73) had a purpose of using library for
education. (for learning and doing assignment). Service personnel was a problem with
a moderate level. The number of service personnel was less (X = 59.21, S.D. = 0.49).
The suggestions include that the library should provide books with modern content.
Internet and computer system should be improved. A number of service personnel

should be increase and their service skills should be developed.

Keyword: Usage of library, Office of Academic Resources, Nakhon Phanom University,

Library Services
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