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ABSTRACT

Given the highly competitive environment of business today, all possible business
tools are needed to be utilzed to stay competitive. User support center service is one of the tools
used to response to the needs of the users. This study researches factors and Academic Resources
Center in the Nakhon Phanom University. The objectives of this research are given as follows: (1)
Study the behavior of Service Academic Resources Center in Nakhonphanom University Services.
(2) Education Study, satisfaction of service offices, and The study on the behavior of users are

based on the arithmetic mean and standard deviation. The basic statistics used are Arithmetic
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mean (X ) and standard deviation (5.D.) The study have found factors that affect services
satisfaction and have reported such finding in this report. For example, this research has found that
there is no differences in user satisfactory based on users with different work experience. The study
concluded that most of the studied factors contribute moderately to users services satisfaction.

The average score is 3.16
Keyword: Library service, Satisfaction, Library service behavior
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