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ABSTRACT

The objective of this study aimed to 1. study the development of educational quality
assurance, 2. study level of personnel participation and 3. create guidelines for personnel participation
in educational quality assurance. The population was 22 from all of the staff in the Academic Resources
and Information Technology. Collecting data from group meetings and questions. They were analyzed
by using content analysis and descriptive statistics which were percentage, mean and standard
deviation.

The results showed that most of the respondents were personnel (77.28%) and
administrators (22.72%), graduated with a bachelor's degree (77.28%), work experience was more than
20 years (40.91%). The development of personnel participation can be determined in 3 phases: phase
1, personnel were not involved in the operations, phase 2 and phase 3 personnel were increasingly
involved and responsible for educational quality assurance. The overall participation was at a high
level (X = 4.32, SD = 0.648). . Regarding to the operational aspect, it was in the highest level (X = 4.72,
SD = 0.550). Aspect of improvement and development were in the high level (X = 4.36, SD = 0.657),
followed by planning participation (X = 4.18, SD = 0.664) and performance monitoring (X = 4.04, SD =
0.722) respectively. The guidelines to create participation were staff training, building knowledge and
understanding, establishing a working system and data storage, meetings for review and follow-up and

applying the results to improve and develop the work in concrete.

Keyword: Participation, Educational Quality Assurance, Academic Resource and Information
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